
PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance .. Unbundled Network Elements (UNE)
Texas Aggregation Texas

Mean Time to Restore (Hours) .. Dispatch
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Dec-98 :: 0 nfa n/a

Jan-99 ii 0 n/a n/a Base < 10 ::

Feb-99 ': 0 nfa n/a Base < 10 ::

Mar-99 :: 0 n/a nla Base < 10 :i
Apr-99 :: 0 n/a n/a Base < 10 ::

May-99 :: 0 nfa nfa Base < 10 ::

Jun-99 :: 0 nfa nfa Base < 10 ::
Jul-99 :: 1 643 n/a Base < 10 ::

Aug-99 i: 1 5.17 1162 Base < 10 ::

Sep-99 i: 0 nfa 5.17 Base < 10 ::

Oct-99 ii 0 nfa 400 Base < 10 ::

Nov-99 :: 0 n/a 460 Base < 10 ::
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Sep-99 :: 0 nfa 33.07 Base < 10 i
Oct-99 Ii 8 2593 1746 Base < 10 ::
Nov-99,; 21 12.25 14.83 -0.47 i:
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i: Measurement i: All GLEGs SWBT
:: 67-09-TX Ii: # Trouble Mean Time Mean Time
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Dec-98 i: 0 nla 19.81 Base < 10

Jan-99 :: 0 n/a 22.80 Base < 10

Feb-99:: 0 nfa 14.19 Base < 10
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:' Measurement :: All GLEGs SWBT
67-10-TX :: # Trouble Mean Time Mean Time Z-Value
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Texas

Mean Time to Restore (Hours) - No Dispatch
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Apr-99 :: 1 242 27.63 Base < 10;: 15.0
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Jun-99 :: 0 n/a 11.49 Base < 10 :,

Jul-99 i; 0 nla 21.40 Base < 10 [:
Aug-99 " 0 nJa 308 Base < 10:. 5.0

Sep-99 :: 0 n/a 2.55 Base < 10 r
Oct-99:: 0 n/a 2.99 Base < 10:: 00
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Mean Time to Restore (Hours) - No Dispatch
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Dec-98 ,: 0 n/a 10.84 Base < 10': 60.0

Jan-99 :: 0 n/a 14.50 Base < 10 :.

Feb-99 :: 0 n/a 3660 Base < 10: 50.0

Mar-99 ': 0 n/a 4406 Base < 10:: 40.0

Apr-99 :: 0 n/a 65.07 Base < 10 :

May-99 :' 0 n/a 3055 Base < 10 30.0

Jun-99 :: 0 n/a 70 62 Base < 10
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent Out of Service (005) < 24 Hours ("!o)
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::::':~:~~'f~!:~~~~::':l~------:A7."II-=;':'L-=~,:;~=~..:L;.:O=O::.P..:.W.:.;i.:.;th.:.;T:,,:e;.:s;;t :,,:A.:;CC::;:::~::::-sB:::T-:-..,...-----1:~
. ~

}:,::,,:,:~:~;~:;:;~,,:~::,;::': #R:::
e

#R:::;;:t ~:;:~:t %R:;::t
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Repeat Reports (%)

Z-Value

?MiJr:fMJim:ti:{im ' '. 'BRi ·L~~~·:;;th·T~~~·~·~~;~;·· ' ::

Measurement All CLEes SWBT

69-02-TX # Trouble # Repeat % Repeat % Repeat Z-Value

ii,"::::/:::::::·:::::;·;:/U':'/:'/ Reports Reports Reports Reports ::

350%

300%

250%

200% 1--' -- 'SWBT I

,~AIICLECs,

15.0%

;A100%

..~ ~ -'
50%

00%

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" ~ ~ 't '" ~ '" '" '" '"u " 1> .. a. " :; ""
~ 13 ,;

" .!'l " ..
~ " " 0

0 u. ::;: « ::;: --, « (J) 0 Z

................. "

350%

300%

250%

200% I: -'" -SWBT ,I
~AIICLECs

150% '-" -.
10.0%

50%

00%
1

'" '" '" '" '" '" '" '" '" '" '" '"'" '" 0> 0> ~ 't ~ ~ 0> '" '" 0>
U " 1> ~ a. c :; ""

~ 13 ,;

" .!'l " ..
~ " " 0

0 u. ::;: « ::;: --, « (J) 0 Z

Base < 10 ~i
Base < 10 ~:

Base c= 10 ~~

5 0 dB Loop With Test Access

Jan-99 i 0 0 nla nfa

Feb-99 : 0 0 nfa nfa

Mar-99 : 0 0 nfa nfa

Apr-99 2 0 00% nla Base < 10 ;:

May-99 0 0 nla nfa Base < 10 ::

J;~::: i ~ ~ ~~: ~;: ::::: ;~ :1

Aug-99 : 2 0 0.0% 152% Base < 10 ::

~;::: : 1: ~ ~~:: ;:~: Base ~.~~ ::

\;j .·::··:.~:;:·~;~~;;;If:·:·:·.···:··:·.· .'.' ::'J ,' .::.·:~·:.·:r:·::···:::·.·:::·:.::·;;.r:···:··:·:·.:···.:·::;:·::''t):ji::::::::::iil:i::::~:::~i~:):II .

Dec-98 9 0 00% 49% Base < 10 i'
Jan-99 9 0 00% 4.3% Base < 10 ::

Feb-99 : 3 1 33.3% 48% Base < 10 ::

~::::: • ~: ~ 2~~: ~:: -~~: .!
May-99: 20 2 10.0% 49% 105 :,

Jun-99 ' 37 4 108% 68% 0.96 ::

Jul-99i 22 0 0.0% 62% -1.20 ::

Aug-99: 49 2 4.1% 12.1% -172::

Sep-99: 43 5 116% 132% -0.30 :;

Oct-99; 66 10 152% 114% 0.95

, Nov-99: 38 4 105% 128% -041 .:

0>
0>

~
Z

I" ----SWBT !
I~AIICLECs!

'"0>

13
o

0>
0>

is.«

160%

140%

120%

100%

80%

60%

40%

20%

00%

'" 0> 0>
0>

~
0>

" 1>

" .. "0 --, u.

Base < 10 :;

Base < 10 Ii
;:

Base < 10 :;

Z-Value

Base < 10 ~~

Base < 10 :;

Base < 10 ~j
Base < 10 ~j
Base < 10 !~

::

nfa

nfa

nla

nfa

nla

n/a

nfa

152%

150%

143%

145%

Dec-98 i 0 0 nfa nla

Jan-99 : 0 0 nla

Feb-99 ' 0 0 nla

Mar-99 : 0 0 nfa

Apr-99 : 0 0 nfa

May-99 : 0 0 nfa

Jun-99 : 0 0 nla

Jul-99 : 0 0 nfa

Aug-99 i 0 0 nfa

Sep-99 : 0 0 nla

Oct-99 ' 0 0 nfa

Nov-99 : 0 0 n/a

.......................... .,................................. . .

·::i"\t~t.:i:::::~':"~':':~:~:::~:::~::::,::':i~::i;,'l\,~·------:A-;;,I-::C:::L-::E"'C::-:s~I..:S..:D.;.N;...:cB_R_1-P.;.ortT-CS~W=B;:;T~"T'"----;::
69-04-TX # Trouble # Repeat % Repeat % Repeat

::':,::,",":':,':;', ':":.:.:::::"""", Reports Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Repeat Reports (%)

. ' .., :

1- - -. - -SWBT ,

i-+-- All CLECs i

I· -_ .. -SWBT I
I-+-- All CLECs !

<1> <1> <1> <1> <1> <1> <1> <1> <1> <1> <1>
<1> <1> q q 't <1> q <1> <1> q> <1>
C iJ

'"
Q. C :; in C. U :>

.!'l " '" => => " 0
"- ::E ..: ::E ..., ...,

..: (J) 0 Z

........
...................... .....................

.- ... - . - .- . - ..
00%

<Xl <1> <1> <1> <1> <1> <1> <1> <1> <1> <1> <1>
<1> <1> <1> q q 't <1> q <1> <1> q <1>

" C iJ
'"

Q. C
~

g, c. u ~" .!'l " '" -'; "° "- ::E ..: ::E ..: (J) 0 Z

250%

200%

50%

300%

350% ,.-------------------,

15.0%

100%

500%

60.0% .,-------------------,

30.0%

400%

20.0%

100%

120.0% ,.------------------,

100.0%

..........•. ::....

Base < 10 Ii
Base < 10 j~

Base < 10 [i
Base <: 10 i!
Base <: 10 ~~
Base <: 10 Ii
Base <: 10 ~~
Base <: 10 ~(

Z-Value

Base < 10 ~(

ISDN - PRI

DS1 Dedicated Transport

DS1 Loop With Test Access

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

19 4 211% 19% 581

12 3 250% 15% 641

6 16.7% 1.8% Base <: 10 ~\
10 0 0.0% 23% -0.48 ::

12 0 00% 2.2% -051 ::

17 5 294% 19% 803 ~~

16 2 125% 23% 265 ::

29 6 207% 25% 597 ::

24 4 16.7% 189% -027 ::

31 5 161% 211% -066 ::

27 3 111% 188% -100 :

32 4 12.5% 167% -062 I:

Dec-96 :

Jan-99 :

Feb-99 ~

Mar-99 ~

Apr-99 :

May-99 ~

Jun-99 :

Jul-99 ~

AU9-99.

Sep-99 :

Oct-99

Nov-99 :

69-05-TX

69-07-TX

::,;.::;.:.:.:.::::::;::::::::

Measurement All CLECs SWBT
69-06-TX r*""....,,#-::T:-ro-u.,.b.,.le-,.-.,.#'"'R::-e-p-e-a-t-r~%.,.R:::--ep-e-a-t--f % Repeat

:::':::':':::::::::::':::'::::::};:;:::::::::::' Reports Reports Reports Reports

{r\ft~tt/i:?fr:::~:
Measurement All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat

::"':"::,:,:::"'::':':: :::':'::':r' ':: Reports Reports Reports Reports
Dec-9;"': 0 0 n/a n/a

Dec-98 : DOnia 1.9%

Jan-99 . DOnia 1.5%

Feb-99 ~ DOnia 18%

Mar-99 : DOnia 23%

Apr-99 : DOnia 2.2%

May-99 : DOnia 19%

Jun-99 : 1 0 0.0% 23%

Jul·99: DOnia 25%

AU9-99 : 2 1 500% 189%

~;::: ; ~ ~ ~~: ~:~: ::::: ~~ II 00% ~ •• -- • - _. - - -- - • -- •• -- - - -- - • -

1::~~;;:z"",~i:i~]~$$$SF~~~qF$~timF$$tim:mmTIRWl': G:l

:.:.·1.,.·.·····1·;· M~·.·.·~.··,.'~,·..ta.·.·.··.;.I.. ·.I.,., ; ..1··,·_·;·{·..··· ..·····14 3% I ·······;.·,·.~.·.··.~,·.·.·.Ij:.::.!:.:.::·.:.:.::.i:.:.!i.:!.i:.!.;.::.:.::.:!.:i.ii·.~.:.i:.:.!'.:::.:: 0.....................................,.,/.. . /. .

800%

60.0%

40.0%

20.0%

00%

'" <1> <1> <1> <1> <1> <1>
0> <1> <1> <1> <1> <1> <1>

" C iJ ~ ii >- c
" .!'l " '" -';0 "- ::E ..: ::E

<1>
<1>

t;
o

<1>
<1>

~
Z

ff@frrfrtfmi~r"\ ,..'
~i Measurement ~

69-08·TX # Trouble

:}!:i{:i:!{:!:)}~:}!:i:::i:i( Reports

Di9ital Subscriber Line (DSL)

All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

Z·Value

20.0% ,----------------------,

18.0%

16.0%

140%

120%

100%

80%

Sep-99 :

Oct-99 :

Nov-99 :

o
8

21

o
o
o

n/a 154% Base < 10 :'

00% 187% Base < 10 ::

0.0% 16.1 % ·200 ::

60%

40%

2.0%

00% ~--+---------.......- _ ____4__-.

<1>
<1>
C.
"(J)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE)
Texas Aggregation

Texas

Repeat Reports ("!o)

,••••• 'SWBT i
i~AIIGLEGsl

'"'"Q.

"(f)

80%

6.0%

40%

2.0%

12.0%

140% ,---------------------,

10.0%
Base < 10 1~
Base < 10 ::

Base < 10 Ii
Base < 10 ::

Z-Value

Dec-98 :

Analog Trunk Port

All GLEGs SWBT
# Trouble # Repeat % Repeat % Repeat

f :(::::::::::t:::::::)})::/ Reports Reports Reports Reports

o 0 nfa 4.9%

Jan-99 ' 0 0 nfa 4.3%

Feb-99 : 0 0 nfa 4.8%

Mar-99 , 0 0 nfa 49%

Apr-99 0 0 nla 45% Base < 10 ::

May-99 a a nla 49% Base < 10 ':

Jun-99 : a a nfa 6.8% Base < 10 ::

Jul-99 : a a nfa 62% Base < 10 ::

Aug-99 : 0 0 nfa 121% Base < 10 ::

Sep-99: 1 0 0.0% 132% Base < 10 ::

Ocl-99: 0 0 nfa 114% Base<10:: 00% '" '" ~
Nov-99 ~ 2 a 0.0% 12.8% Base < 10 ~~ ~ ~ ~ ~ ~ 1: ~ ~ %

~:r:.:':'.;'~"~.~..!o.~~Ij..:.:.:.:.:: :·:·.·:·.·.·.·:···.~.·.r·:·.·.·:·: ::':':':':':':':':~.':r:': : :.:.::.::~;~:~r:·:·: :·:·.·:·:·:"·:·~·:~~.l:::i:i::~:t1:l::~:~I:iil:::l.. ~ ~ ~ ~ ~ ~ ~ ~ ~

I
····· 'SWBT I
~AIIGLEGsl

80.0%

60.0%

40.0%

100.0%

Base < 10 ~~
Base < 10 ~~
Base < 10 ::

Base < 10 jj
Base < 10 j~

:::::::tt:~:::t::tr:(:::i:t(···········.. ················"~~~~~~~;'~~'D;gi;~;'D;';~"~'~~'~i'~~~i'~'~"~;~'~~~ :: .

:, Measurement : All GLEGs SWBT :: 120.0% ,---------------------,

69-10·TX # Trouble # Repeat % Repeat % Repeat

.\:::):::::::)::::::::::)::::::::::::: Reports Reports Reports Reports

Dec·98 : 0 a nfa 4.9%

Jan-99 : a 0 nfa 4.3%

Feb·99 : 0 0 nfa 48%

Mar-99 : a 0 nfa 49%

Apr-gg : 1 0 0.0% 45%

May-99 : 0 0.0% 49%

Jun-99 : 0 0 nfa 68% Base < 10 ::

Jul·99 ; 1 0 0.0% 6.2% Base < 10 ::

Aug-99: 1 1 1000% 12.1% Base < 10 ::. 20.0%

Sep-99 : 0 a nfa 132% Base < 10 :: •• _ •• _ .• _ • __ •• _ -

Oct·99 0 a nfa 114% Base < 10 ii 0.0% +--"'...- ....-<....~....~............- .....- .....--+-...- ..
Nov·99 . 0 0 "fa 12.8% Base < 10 :: ~ ~ ~ ~ ! t ~ ~ ~ ~ ~ ~

:!r·:··:.;.;:.F~·5~~·i:l:f:·····::··:.:.::·:···:···:~]·":·····.·:···:.····:·.:·:···;····i :··:·:::··::···.·;,~·'i;r··::: "':':':::'::~"i~'1!l:!:!:!i;~:::!~i;:~i:::i:i:i:~i::L ~ ~ ~ :< <{ ~ -, -, ~ ~ 0 Z

DS3 Dedicated Transport

All GLEGs SWBT
69·11-TX # Trouble # Repeat % Repeat % Repeat

):::::::::::::::::. :::::::::::i:;:;:;:;:;:;: Reports Reports Reports Reports

Z·Value

40.0% .,....-------------------.,

350%

I...... SWBT !
~AIIGLEGs!

I····· ·SWBT I
I~A"CLEGsl

.... , ~

'" '" '" '" '" '" '" '" '" '" '"'" '" ~ ~ ~ '" ~ '" '" '" '"~ .Q :0 C. ~
~

C. Q. t >
~ " ~ " " " 0-, u. :< <{ :< -, «: (f) 0 Z

................. ..................

5.0%

300%

350%

40.0% .,.--------------------,

250%

200%

Z-Value

Dark Fiber
All GLECs SWBT
# Repeal % Repeat % Repeat
Reports Reports Reports

0 nfa 00%

0 nfa 09%

0 nla 00%

Dec·98 : 0 a nfa 0.0% Base < 10:: 30.0%

Jan·99 : 0 a nfa 0.9% Base < 10 ::

Feb-99 : 0 0 nfa 00% Base < 10; 25.0%

Mar·99 : 1 0 00% 38% Base < 10:: 200%

Apr-99 : a 0 nla 09% Base < 10 ::

May-99: 1 0 00% 09% Base < 10:: 150%

Jun-99 : 0 0 nla 00% Base < 10 ::

Jul-99: a 0 nfa 1.3% Base < 10:: 100%

Aug-99 : 2 a 0 0% 364% Base < 10 ::

Sep·99 : 1 a 00% 00% Base < 10 ::
Ocl·gg : 0 0 nfa 00% Base < 10 :: 00% ...........'-.,:.-~-<J_=...:...<.............~....~....~.......-t.-....

:; GO

Nov·gg : 1 0 00% 00% Base < 10 ': ~

r:·:·:·:~·~·:~~:·:~~;·;'l:f:·:·:·:·:·:·:·:·:·:·:·: :~:.:[:.:.:.:.: :.:.:.:.:.:.: ..:~:]..:.:.:·:·:·.·:·:·:·:·~·;~.~r:·:·:·.·:·:·:·:·.·:·:;:·:~~HI:i!:i:::i::i:::::il::::::iiiiii.. ~
ii:t~:;~:~;:~:~~:/ .'. . '
.: 6g·12-TX # Trouble

:::::::::::::{:::::::;::{:::::::::::t:=:: Reports

150%

100%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks Texas Aggregation

November 1999

Texas

Percent Trunk Blocka:ll:giilelml:===lml:===lml:==lml:======lml:====cd
SWBT End Office to SWBTEnd 700% T·····················································.............

CLEC End Office Office to SWBT

No. of Calls Percent Benchmark End Office 600% j
SludyWeek Blockage '2 - Value" % Blockage

5.00% 1
Dec-98 23,767 000% ·100 058% j
Jan-99 63,663 600% 500 0.78% 4.00% i ---All CLECs i
Feb·99 69.023 000% -1.00 268%

3.00% 1 - - • - - •Benchmar~
Mar-99 188,717 201% 1.01 041% ,
Apr-99 214.428 052% -0.48 039% 2.00% ~

May-99 210,384 085% -015 028%
I

Jun-99 248,209 040% -060 0.30% 1.00% j
Jul·99 343,210 161% 0.61 nla 000%

Aug-99 342.851 453% 353 nla a;, Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)
Q) Q) Q) Q) "i Q) Q) "i Q) Q) Q) Q)

Sep-99 198.391 553% 453 nla i> r!: iJ ~ a. ;..
~ ~

,:" c. t'> ~~ ..!] ~ .. => ~

0 u. ::;: « ::;: « rn 0 z
Oct-99 153.608 001% -099

177,087 002% -0.98

SWBT Tandem to SWBTTandem SWBTEnd
6.00% ..................................................................,

CLEC End Office to SWBT Office to
No of Calls Percent Benchmark End Office SWBTTandem 5.00%
Study Week Blockage '2 - Value" % Blockage % Blockage

Dec-98 8,176,203 163% 063 015% 042% 400%

Jan-99 7.808,228 296% 196 012% 0.65% ___ AIICLECs

Feb-99 7.900,683 194% 094 027% 098% 3.00% .. - •. . Benchmar

Mar-99 7,139,819 539% 4.39 0.13% 080%

Apr-99 7,186,313 5.22% 4.22 055% 1.98%
2.00%

May-99 8.774,815 3.74% 274 001% 0.62% 100%
Jun-99 9125.362 3.17% 217 013% 084%

1Jul-99 10,842,877 041% -0.59 nla n/a 0.00%
Aug·99 11,838,174 0.03% ·097 nla n/a a;, Q) 8l Q) Q) Q) Q) Q) Q) Q) Q) Q)

Q) Q) "i "i '! Q) "i Q) Q) Q) Q)

Sep-99 9.962,919 005% -095 nla nla i> r!: iJ ;;; a. § ~
,:" c. 1'; >

~ .. " .. => " 0
0 ..., u. ::;: « ::;: ..., « rn 0 z

Ocl-99 10,267475 0.18% -084 023% 0.64%

Nov-99 10,685.666 0.02% -098 3431% 1 17%

Common Trans ort Trunk Blockage (% of Trunk Groups with> 2% Blockage)

1---All CLECs i :::
•••• - •Benchmar~ :::

~ii

......,- !.!.!.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.;.:.;.;.:.:.:. ~

Benchmark

"z -Value"

124% :
109% :
142% ;

125% [
197% :

262% :

112% :
1.29% :

102% :
0.53% :
1.04% :

% Groups

>2%71-01-TX :; Groups >2%

~=~:~f":i ~:~ ~
Feb·99 :[ 634 9
Mar-99 :: 642 8

Apr-99:: 610 12

May-99 :: 610 16
Jun·99 :: 624 7

Jul-99 :: 618 8
Aug·99 ;: 591 6

Sep·99 :: 568 3
Oct-99 [: 579 6

Ii . Nov·99 ;: 500 5
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Interconnection Trunks

PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

November 1999

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage

> 2% 2-3% 3-4% 4-6% 6-10% >10%

Dec-98 1 1 2 2 2

Jan-99 4 0 1 0 2

Feb-99 1 2 2 2 2
Mar-99 3 2 1 1 2
Apr-99 3 1 0 4 4

May-99 4 4 3 2 3

Jun-99 2 1 0 1 3

Jul-99 4 0 2 1 1

Aug-99 1 0 2 0 3

Sep-99 1 1 0 0 1

Oct-99 2 1 2 1 0

Nov-99 3 1 0 0 1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks
Texas Aggregation

Texas

Percent Missed Due Dates

,. _.- ··SWBT i
--+-AIICLECsi

m m t m m m m m m
~ "! m "! m m 2 m

a <: '3 6> Q.
~"' "' => ..., => Q> 0::< « ::< ..., « (/) z

... ,....... ............•...•.•.....................

,.

60% r-------------------,Z-Value
" Measurement f All CLEes SWBT

73-01-TX C No of # Missed % Missed % Missed
:::;:::::::.... ,::;::,. :::::':';':':::::') Trunks Due Dates Due Dates Due Dates

Dec-98:i~ 13.121 1,349 103% 525% -7366:' 50%
Jan 99 ,., 23946 2.072 87% 197% -3747 ::

~:::i :::: :~: ::: ~:~~::;:
~:~: ,I ~:~: ::: 'is ~E ~:~I '"%
Aug-99) 25.488 2.203 86% 318% -69.21:' 10% r--~........~........"..

Sep-99 i 27281 2107 77% 203% 42 63 ~:
Ocl-99 ii: 24'448 3:325 136% 345% :5637 j' 0% <X) m, m

'. Nov-99," 34007 4.013 118% 148% -1138 :: cg c ~

::r":::;i~i:,Sdt:::::::::jEEiI::::::::::::::::~e::~~~:::r':::::':::::,::::::i:~::Er::·:::::':::.:::::E,SC::::::::.:·::::::::::::::::~;';'Jt" ,...,.. ,",.~ "',...~, ....,.~
Average Delay Days for SWBT Caused Missed Due Dates

m
m

~
Z

I '.. -.: ~ ..,....~./\.: '.
~ V -. \---

.;'

Z - Value 120 r------------------...,
-3240, 100

-28.27 ;

-20.54: 80

-4796 :
-1779: 60

-3358 ~

-1804 ~ 40

-1083 :
-2162: 20

-2549 '

-57.97 : 0 m m m m
~ m ~ m ~ ~ m m m ffi m

!pam-",1!i:8i·2i5~:1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8
............................................, \ .

% SWBT Caused Missed Due Dates> 30 Days

!. - - ... Benchmark I
!--+-AIiCLECs I

40% r------------------,
:r'ii~~~urement[ All CLEC~ .. ·........ SWBT , ':

:: 75-01-TX ~~: Number of # Missed % Missed % Missed Benchmark

.I'::}r(::'::,:,~:~:;~::r~li Tr~~k~~~ > 30 D}~ > 30 D~I~ > 30 ~~::~ "Z - va~~e:~: ::::

Feb-99:" 19.859 74 04% 142% -163' 2.5%
Mar-99 'i; 21,495 696 32% 260% 1.24,

~:~::: :,: ~~~:~ ~:~ ~~:~ 3~:~ -;~:: ~:::
Jun-99 i!i 23.142 611 26% 252% 064 '

Jul-99 i: 24,546 297 1.2% 7.8% -079: 10%

Aug-99 :': 25,488 869 34% 24.2% 1.41 ~ 05%

~~::: ii
j ~:~:~ ;:~ ~~~: 2:~~ -;~:' 00% oo+---m---,....-m.....-+--+--;--m>-->----+-m...

:: Nov-99 ·t: 34,007 772 2.3% 47% 0.27 ~ ~ ~ ~ ~ ~ t ~ ~ ~ i ~ ~

llr:::::::~IB'e.:::f~ialic':::::·:3iE~:~::r::,:::::::::::,:::::E?I:r::::::::::::::::::::::::rEr:::::::::::::: :: ;T~f~c:::::::::::::::::,:::::::::.~!;J.! ... ,., ..,,...~" ...,~ ~ :< « ; ~ -; ".....~" ..,..~.....,,~...,"~, ,', .....,,N .....,.}
Average Trunk Restorallnterval (Hours)

/

•••••• SWBT I
--+-AIiCLECsl

.'
"

".'

".'

4000 r-----------------,
3500

n/a :

Z - Value

-003: 3000

n/a: 2500

-002 :
-001: 2000

0.15' 1500
-002 :
007 : 1000

-0.03: 500

-002 !

-0.02 1 0 ffi........~.....~8l.....-m.....-~·,-...~.....~m.....-m·,-m...-8l+-.....m........~
-0.02 : ~ c .0 (ij .... .-. C: "3 6> 6. c3 ~

~p~a:·:""·:·:"·:·:";!"'~·~I:il .... ,....,.. 0 .!ll ....~.....,..~..,.,,:... ; ~ -; ~ <1l 0 z

:: Measureme~dr· .. · .. · .. , · ·.. · ,

. 76-01-TX l:: # Trouble

:':f::""t::::':':g:~::~;:::I:I-.-,;.T:.:ic:.:ke::;Is::'
7
-
1
+---:==5:':'.-76+---:==::--j

Jan-99 ,:: 33 4 55

Feb-99 '!: 64 1.64

Mar-99 ':: 82 3.94

Apr-99 ::: 104 4 89

May-99 :!: 88 2 78

Jun-99 T 43 6.85

Jul-99 ~: 43 4.45

Aug-99 :i: 46 566

Sep-99 ~~ 55 7 38

Ocl-99 ,:: 59 849

Nov-99 ,~
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks
Texas Aggregation

November 1999

Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups

1!1:::~:~~~~:~~~:~;~::::!i}--N-O-O-f-T-ro-U-::-:I~"":I~:::aL;.:n~;;;~:::,~:':"':'TA.:.:r~::':~~a"':::':~::'O=UP:,:s::"--B-e-n-c-h-m-a-rk-··-j:·::i:''':''~''T''''-'''''-''''-''. ._...._....._...._....._...._..._.._._._._._.._._._. -,

.::....::..:.::.:::..:.::.::..::.::.::.::.::.:::..:.::·.t....::.:::.·:.:::.·:.::.:.:.: Reports Time "z -Value" :::' 1 8
}---'''';':':;;'~--+---'=---+--'''-'''';'=~--f:::.: .

16

1 4

........;~

i~AIICLECs'
, ,

i· - ... - Standard I

....:
... :':':';':':':':.:.;.:.,-:-:.:.:;:

ii'l M~~~~;~~:nt :!~::::}-"""N-O-O-;f-;T:-ro-u"':"'I~_1 C.;;..L.;;..Er-C.;;..s-A:-v-e-ra-g-e--l Benchmark :!~: 3 0 r-----------------------,
ii::::::::(:::::::::::))::::: :#:':'::':: Reports Time "Z - Value"

1 All CLECs I
•• - •. - Standard i

Jun-99 ::
Jul-99 ::

Aug-99 ::
Sep-99
Oct-99

:: Nov-99 ::

o
o
o
o
o
o
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks
Texas Aggregation

November 1999

Texas

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks

60 -,------------------,

50

-_ .....--.--. __.. -_.. __... -.-._ .. _.._~

•

:::
!...... Benchmark I ::~

~AIICLECs I

iii

m

Ii:
.................;:;

:::::t~~~~~;~;;~t::jl~-N-O-. O-f-:A"'II-:C:::L-:~:-::"'~-.-ln-s-ta-II-r--B-en-c-h-m-a-r-k""''''--35-T-_-_-_-:_-_-_-_-_-_~S~_S~7~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-----------i;::
:b~:::::::::::::::?::;!~~~:~::::~ orders

15
Interva'23 9 "z - vaIU:'87:: 30

Jan-99 :: 26 28.46 8.46 j: 25
Feb-99 :: 41 2154 154 ::
Mar-99 :: 41 25.32 5.32:: 20
Apr-99 :~ 59 3053 10.53:: 1
May-99 :: 30 24.93 4 93 :: 5
Jun-99 ) 0 n/a Base < 10: 10
Jul-99 ; 0 nfa Base < 10 ::

Aug-99 ;~ 0 nla Base < 10 :: 5

Sep-99 :: 0 nla Base < 10 :: 0 .L... ....._.- ..._ ..._ ..._ ..._-+_..
Oct-99 ii 0 n/a Base < 10 i~ g:: m m ~ ~ ~ m ~ ~ ~ ~ ~

t·::p...;:;:....::::....:::l...:::l..:iiN.iii.~=~-ii.9~.7t.):~~...::::...:::l...z:...::::...::::..::::.. ;:;:..,i.~~~...:::l.::::::::::::::::::::::::::::n:;i/::abmiBra;Sjer<r;lji:°r]:: u C .0 :;; ~ >. c "S g> g. t3 ~
Il ,..1?~o..! ~ta.l.!ll 212 J, :.::: ·;~:~~~::::lr:i::::::r:i::j~::j:rl:I~:::Ilf , ~ ~ ~ ~ : ~ ~ = : : ~.w ~ ,

~/:t~!~:;~~~:;::~p:~ All CLECs

:L:;:::::::~:;:~:~::;;:::I' ~r~e~:1 0 A~;tel::~~ 8 ~;~~;~:k80

Jan-99:! 11 3418 1418
Feb-99 :~ 4 46.25 Base < 10

Mar-99 :: 7 34.86 Base < 10

Apr-99 :: 46 65.00 45.00 ::
May-99 !: 31 58.00 38 00

Jun-99 :: 15 86.87 6687 ~
Jul-99 :~ 0 nla Base < 10 I:

Aug-99 :: 0 nla Base < 10 ~~

Sep-99 ii 0 n/a Base < 10 ::
Ocl-99 Ii 0 nfa Base < 10 Ii

~1 .. ··:·:~?·~:.,:J~'l'lr·.':··:··:· ..·:·:·:;:~~·:·r:·.·:·:':', :··.·:·······.·~·/~;:~:j;jIJ::::j:~~:i:ij:~Ii:~i~i::::.

100

90

80

70

60

50
40

30

20

10

0
<0
a>
b

'"0

OS/DA

E-911

~
c

'"-,

a>
a>

~
Z

j
III

I· ..... Benchmark i :j:
I~AII CLECs I :::

:~:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Operator Services and Directory Assistance
Texas Aggregation

SWBT and CLECs Combined

~
Directory Assistance North Texas·

% Calls Answered In these Time Intervals (In Seconds) Avg Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

80·01-NT 15 25 75 100 150 200 250 (Seconds)
60

~
Dec-98 447 555 225 176 101 63 46 53 58
Jan-99 35.4 494 249 189 99 65 37 56 56
Feb-99 314 459 229 152 8.5 44 21 5.3 5.4
Mar-99 341 47.3 236 172 9.8 59 21 5.5 52
Apr-99 322 45.6 242 174 10.1 47 1.9 55 50
May-99 320 44.9 240 172 89 44 1.7 54 4.8
Jun-99 28.3 40.8 267 19.4 100 47 20 5.8 4.6
Jul-99 26.6 40.2 271 18.4 9.5 49 28 59 <Xl OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ

OJ OJ OJ ~ ~ OJ OJ ~ OJ OJ OJ OJ

Aug·99 274 41 7 249 165 7.8 34 1.2 54 " c': .6 ro i5.. >- c': :; OJ 6- t> :>
'" "' '" "' ::J ::J '" 0

0 --, u. ::::; « ::::; --, --, « (J) 0 zSep-99 30.2 445 209 145 76 3.8 1 3 51
Oct-99 29.0 41.9 252 186 111 63 29 59 ~SWBT/CLEC

Nov-99 36.4 487 218 171 88 4.9 32 55

~
Directory Assistance West Texas·

% Calls Answered In these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

80-01·WT 1 5 25 75 10.0 150 200 250 (Seconds)
7.0

Dec·98 44.4 57.9 177 136 7.5 4.1 22 44 6.0
~Jan-99 44.0 58.4 170 11 6 6 1 31 1.5 41 5.0 .....

~
,.

Feb·99 478 630 11.1 75 3.9 25 1.4 3.4 4.0
Mar-99 414 54.6 175 122 66 37 21 4.4 3.0
Apr-99 400 555 187 147 91 5.5 38 5.0 20

May-99 373 525 202 143 8.1 4.0 1.6 47 1.0
Jun-99 31.5 455 223 149 77 40 1 3 51 00
Jul-99 30.8 45.5 229 163 92 49 20 53 <Xl OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ

OJ OJ ~ OJ ~ OJ OJ ~ OJ OJ ~
OJ

" c': o!. >. c': 0, 6- :>Aug·99 30.3 43.2 285 21.4 120 70 3.3 6.2 .0

"' i5.. :; <3
'" '" '" "' ::J ::J '" 0
0 --, u. ~ « ::::; --, --, « (J) 0 ZSep-99 306 45.2 207 134 7.1 3.7 17 50

Oct-99 288 429 257 184 105 61 26 5.9 ~SWBT/CLEC

Nov-99 372 51.4 21.5 16 1 85 51 25 51

Directory Assistance Southeast Texas·

% Calls Answered In these Time Intervals (in Seconds) Avg. Speed
Measurement %< %< %> %> %> %> %> of Answer

80-01-SE 1 5 25 7.5 10.0 150 200 250 (Seconds) 60

Dec·98 46.4 567 19.7 148 76 4.2 1.9 45 5.0
Jan-99 458 573 193 145 79 39 1 6 45 4.0
Feb-99 45.6 578 18.4 12.4 54 31 1.4 4.2 3.0
Mar-99 35.5 48.1 240 17.8 102 5.3 2.5 5.4
Apr-99 43.8 55.0 21 3 153 80 4.6 23 4.8

20

May-99 35.5 49.6 234 162 86 4.2 22 52 10

Jun·99 35.3 484 25.0 195 100 47 1 8 5.5 00

Jul·99 334 472 232 164 8.7 46 24 53 <Xl
OJ

Aug·99 349 51.1 225 158 88 49 26 52 "'"Sep-99 344 48.5 237 16.2 8.7 5.4 3.7 5.5
0

Oct-99 356 497 220 158 79 4.1 2.3 51
Nov-99 42.0 55.3 21.3 142 82 4.5 22 48

Directory Assistance South Texas·

Avg. Speed of Answer (Sec.)

...... ......

OJ OJ OJ OJ OJ OJ 0> 0> 0> 0> OJ
0> OJ ~ OJ OJ 0> ~ 0> ~ ~ 0>
c': .6 ro <5. >- c': :; OJ c. 1:> :>
'" '" '" ::J ::J '" 0--, u. ~ « ~ --, --, « (J) 0 z

~SWBT/CLEC

~SWBT/CLEC

:if:ffii::~~~~~~~J~~:ril······~a~··~~·I;·~ii~~~~~·t..;~~~i;;~~e In1~~~~I~·(;~t~~·~~~~:;······II"·····~~i~~~~i····.: ....:.'.:.;·l! .. · .. ·6
7

:.
0
0 ...-_"._"_"_,,_,,._,,_,,_,,_,,._._"_"_"'_"_"_"_"_"'_"_"_"_"'_"_"_"_"'_"_"_"_"'_"_"_"_'"...,........ ·1:1:

, ~"j~, '" '" ", " "" '" 'I" ~ I
~:~:~~ !~: :;~ ~~.~ ~~.~ ~~.~ :~ ~: ~.~ ".:,,' ;: ~:: - - -
~:;:~~ :i: ~~; ~~; ~~.~ ~;; 1~; ~.~;~ ;~ ~:~ 20
May·99 ::. 291 438 242 17.9 91 4.1 20 ,I: 5.6 :i, 10
JUn-99,i::,: 311 42.9 288 21.4 11.4 55 2.9. 6.3 :".:.' 00 +-~-.,---.--.--...,...--..,..........,.-..,...........,.-..-~

.~ ro m m m m m m m m m m m
Jul·99 i 345 475 261 185 112 64 3.8 .i,f.: 61 0> 0> OJ OJ ~ 0> 0> ~ 0> 0> ~ 0>

Aug-99,,: 40.4 50.8 23.2 17.9 107 7.1 4.3 .', 58 :::, ~ ~ ~ ~ ~ t ~ ~ 2 ~ 8 ~
Sep·99 i 423 548 21.6 15.2 82 46 2.3 ii' 49

Oct-99::- 410 544 18.1 135 80 ....5,...0... ,..... ,.2" ..9., ..,.,[,:'.:,::. 4.7~~~:~~.J....~?1 .......S.~.~ ........18:~... 136 73 4.1 19 4.6

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Operator Services and Directory Assistance
Texas Aggregation

SWBT and CLECs Combined

~
Operator Services North Texas·

% Calls Answered In these Time Intervals (In Seconds) Avg Speed
%< %< %> %> %> %> %'> of Answer Avg. Speed of Answer (Sec.)

82-01-NT 1 5 25 7.5 100 150 20.0 25.0 (Seconds)
4.0

Dec-98 526 69.1 85 54 23 15 08 28 35

~ ~Jan-99 496 67.2 74 33 03 02 01 26 30

Feb-99 503 696 49 1.7 03 01 0.1 24 25 --
Mar-99 49.3 66.0 78 3.3 12 0.7 04 29 20

1.5
Apr-99 480 65.3 70 30 09 04 02 27 1.0
May-99 426 60.4 9.1 43 16 11 0.7 32 05
Jun-99 459 634 58 22 06 0.2 01 27 00
Jul-99 460 64.2 59 24 04 0.1 01 26 00 m m m m m m m m m m m

m m m q> q> '1' m '1' m m q> m
Aug-99 413 61 2 61 23 07 02 o1 2.7 " to .0 ro 0- >- to "3 0, 6- U ;.

OJ '" OJ <t '" :::J -, :::J OJ 0 0

Sep-99 403 61.5 7.3 36 08 0.3 00 29 0 -, LL :::;: :::;: -, <t (/) Z

Oct-99 359 56.8 107 54 20 08 0.4 34 --+- SWBT/CLEC
Nov-99 415 60.6 10.1 5.9 27 1.1 07 34

I Operator Services West Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg Speed
Measurement %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

82-01-WT 15 25 75 100 150 200 250 (Seconds)
3.5

Dec-98 35.8 60.4 62 3.4 1.1 06 04 3.0 3.0

~~Jan-99 37.8 62.7 52 2.3 0.6 02 00 2.8 25 ~-4>. -.-
Feb-99 46.8 694 4.7 24 12 05 03 2.5 20
Mar-99 514 71.1 3.7 1.5 04 0.1 00 2.2 1.5
Apr-99 564 744 5.3 2.0 0.5 02 0.1 23 1.0
May-99 53.6 72.3 4.0 2.0 0.9 0.5 0.2 2.3 0.5
Jun-99 472 69.1 31 12 0.3 01 00 2.3 00
Jul-99 420 647 51 26 05 0.3 0.1 26 00 m m m m m m m m m m m

m m q> q> q> m m q> m m q> m
Aug-99 435 638 57 18 0.9 05 03 2.7 " to .c ro 0- >. to "3 0, 6- U ;.

OJ '" OJ <t '" :::J -, :::J OJ 0 0

Sep-99 44.9 67.6 3.3 1.0 0.2 01 00 24 0 -, LL :::;: :::;: -, <t (/) Z

Oct-99 41.7 65.4 40 1 5 0.3 o1 00 25 --+- SWBT/CLEC
Nov-99 44.5 65.6 58 2.7 0.8 03 0.1 2.6

- Operator Services Southeast Texas·

% Calls Answered In these Time Intervals (In Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

82-01-SE 15 25 7.5 100 150 200 25.0 (Seconds) 4.0

Dec-98 620 761 6.5 3.8 1.8 09 06 21 3.5

Jan-99 704 820 4.8 3.0 1.9 1 3 0.5 1.9 30 .. ..... ....--'
2.5 L.-/

...
Feb-99 659 784 61 4.0 21 1.3 10 2.2 2.0
Mar-99 480 655 78 4.0 1.8 09 0.5 2.9 1.5
Apr-99 522 686 82 5.3 26 14 0.7 2.8 1.0
May-99 523 68.8 67 3.8 17 1.1 06 2.7 0.5
Jun-99 344 549 11.0 6.1 24 14 06 3.6 00

Jul-99 45.0 638 8.5 48 1 9 08 05 29 00 m m m m m m m m m m m
m q> m m q> m m q> m m '1' 0>.

Aug-99 50.8 684 6.7 39 14 1 0 0.7 2.6 " c .0 ~ 0- >. to "3 0, 6- U ;.
OJ '" OJ '" :::J -, :::J OJ 0
0 -, LL :::;: <t :::;: -, <t (/) 0 Z

Sep-99 481 651 88 56 25 1.2 0.7 3.0

Oct-99 438 632 70 38 14 0.8 04 28 --+- SWBT/CLEC
Nov-99 479 636 9.2 59 2.8 14 11 3.1

Operator Services South Texas·

IIJ:m~~~~~~~~~~:jIjj"l"""~,/"~~;i~,j~~;~~;~;'~~~i;~meIn~~~~;~'(;~;~i~~~~i'~····ill····~~~~~:;~····ll:;··..·····:.·~ .----..-.....-....-.....-....-.....-....-.....-....-.. ---....-.....-....-....._....-....._...._.....-....-.....-'·-·····_····,'~~l

·;·;·;:~~·::I 63.0 751 5.7 30 09 05 0.3 'i! 21 ;:, ~.~ ~.--.- .1:

~:::~~ .: ~: ~ ~~.~ ~.~ ~.~ ~.~ ~.~ ~; III ~: ,I!, ~.~ iii

Mar-99 ji 511 698 61 30 0.9 05 03. 25 :..::!.;.: 1.0 ::::..::!:!Apr-99;i 51 6 693 52 27 0.7 04 0.2 :,: 24 05
May-99:; 47.2 664 65 35 14 07 04 .;: 27

Jun-99:; 47.1 64.6 7.3 37 1.3 06 03 ...:::':....:1...::.:: 27 :i; 00 +-oo---,-m---,-m--.,-m-,-m-...m--m-r-m--m.....,..-m......,.-m......,.-m-l 'i;
Jul-99 :: 50.6 669 79 4.7 19 07 04 2.7 i; 'Z t ~ ~ ~ '1' ~ ~ % '%. i '1' :"

Aug-99;: 515 686 88 52 23 14 1.0 29 "1; ~ !!J .f ~ ~ l ~ -, ~ cJj 0 ~ ii'
Sep-99 ;' 561 704 59 28 09 04 0.2 i 23 ;'; ;:1

~=:;;J... ~~.~ ;~~ :: ~.~ ~.L ~.~ ~.;.Ii. ~.~ :::.;.:.: : :;.: ;.;.,..;M =.:.~:::.~~.~.~: : ;I '.' '.N.: ...•..: ;../i
• These geographic designations are aligned by Operator Serv,ces operational responsibilities and do not match SWBT market areas
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined

North Texas

Percent Calls Abandonded

Measurement Operator Directory
83-01-NT Services Assistance 6.0%

Dec-98 3.8% 1.6% 5.0%

Jan-99 3.7% 1.6% 4.0%
Feb-99 3.7°A> 1.5% 3.0%
Mar-99 4.2% 1.6% 2.0%
Apr-99 5.6% 1.5%

1.0%
May-99 4.8% 1.3%
Jun-99 4.1% 1.4% 0.0%

co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Jul-99 4.1% 1.3% Ol Ol Ol O? O? Ol Ol O? Ol Ol Ol O?U C il m c. >. c :; c. a. 13 >

Aug-99 4.4% 1.2% III lO III lO :::l :::l III 0
0 ..., u.. :::E « :::E ..., ..., « lfj 0 Z

Sep-99 4.6% 1.2%
Oct-99 5.1% 1.5°A> --'-OpSvc -e-Dir Asst
Nov-99 4.9% 1.6%

Percent Calls Deflected

Measurement Operator Directory
84-01-NT Services Assistance 4.5%

4.0%
Dec-98 0.7% 0.1°A> 3.5%
Jan-99 0.0% 4.0% 3.0%

Feb-99 0.0% 0.2°A> 2.5%

Mar-99 0.3% 0.0%
2.0%
1.5°A>

Apr-99 0.0% 0.0% 1.0%
May-99 0.0% 0.2% 0.5%

Jun-99 O.O°A> 0.2°A> 0.0%
co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

Jul-99 0.0% 0.3% Ol Ol O? ~
Ol Ol O? O? Ol Ol Ol Ol

U C .0 is. >. <: :; c. a. 13 ,;.
Aug-99 0.0% 0.2% III lO III lO lO :::l :::l III 0

0 ..., u.. :::E « :::E ..., ..., « lfj 0 z
Sep-99 0.0% 0.1%
Oct-99 0.0% 0.0% i --'-OpSvc -e-DirAsst I
Nov-99 0.0% 0.1%

Average Work Time (Seconds)

Measurement Operator Directory
85-01-NT Services Assistance 30.0

25.0 ~

Dec-98 24.5 20.8
Jan-99 25.2 19.8 20.0 - - -
Feb-99 24.7 19.8 15.0
Mar-99 24.0 20.6 10.0
Apr-99 23.8 21.2 5.0

May-99 23.3 21.2
Jun-99 24.2 21.3

0.0
co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

Jul-99 23.7 21.0 Ol O? Ol Ol Ol t Ol O? Ol Ol Ol Ol
U <: il ~ is. c :; c. a. 13 ,;.

Aug-99 23.4 21.0 III lO III
:::E « lO :::l ..., :::l III 0 0

0 ..., u.. :::E ..., « lfj z
Sep-99 23.0 20.8

Oct-99 22.8 20.7 l--'-opsvC -e-Dir Asst I
Nov-99 22.7 20.6

Non-Call Busy Work Volumes (CCS)
:i'" M~~~~';~~~~t' ":r' '" "C~~t~~"""'" 'p~';~'~~t'~f '\1" i::.:::.:::.:

.' 86-01 NT . Total Iii., 1.30% ,...... --.,
[:!~····=···::·..··=·····::·····=·····;··~;:··~::·~-~··9:;;·~f:"':ii:iti ---=C:.;;a;,;.II..:;;S..:;;e,;;;co:..;n~2:~~:96:8=i---';"':';::;"-:-1.:2-:-40~~i:{ 1.25% :.:.!.I

Jan-99 .i: 17,063 1.12% :::: 1.20%
Feb-99 :!: 15,515 1.10% ::: 1.15% .iii
Mar.99 :~! 19,670 1.22% t 1.10°"- .i.i.!

Apr-99 :: 19,460 1.25% iii: 1.05%

:. May-99 iii 17,207 11·.1163~ ::.::.;! 1.00% +-_- -...,.-_-_...._--...,.-_-1 'j,
:: Jun-99 :i: 17,865 '" ~ ~ g; ~ ~ ~ ~ g; ~ ~ Ol ~ ':ii

! ~~.l 1iill. !E.l w ••m • m ~.~w~.;..;~:;:~.~~m~M~hmJ
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SW8T market areas.
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined

West Texas

Percent Calls Abandonded

Operator Directory
Services Assistance 6.0%

4.2% 1.2% 5.0%

3.9% 1.1% 4.0°"",
3.6°"", 1.0°"", 3.0%
3.5% 1.3% 2.0%
3.6% 1.4%
3.7% 1.3%

1.0°"",

3.8% 1.3% 0.0%
co 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)

4.7°"", 1.3% ~
0) 0) ~ 0) 0) 0) a't 0) 0) 0) a't

u C. 1> ~ i5. >. c. :; r!n C. t; >
4.8% 1.5% <II .. <II

::i: <
.. :> ...., :> <II 0 0

0 ...., u. ::i: ...., < rJ) z
3.9% 1.2%
4.0% 1.6% -+-OpSvc ~DirAsst

4.1% 1.4%

Percent Calls Deflected

Operator Directory
Services Assistance 1.8%

1.6%
0.0% 0.9% 1.4%
0.0% 0.3% 1.2%

0.0% 0.2% 1.0%

0.0% 0.4%
0.8%
0.6°"",

0.1% 1.7% 0.4%
0.0°"", 0.4°"", 0.2%

0.0% 0.2% 0.0%
co 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)

0.0% 0.4% 0) 0) 0) 0) 0) a't 0) 0) a't 0) 0) 0)

u C. 1> ~ ~ >- c. -5 Cl c. t; >
0.1% 0.8% <II .. <II .. :> :> <II 0

0 ...., u. ::i: < ::i: ...., ....,
< rJ) 0 z

0.0% 0.1%
0.0% 0.0% -+-OpSvc ~DirAsst I
0.0% 0.0%

Average Work Time (Seconds)

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99
Nov-99

Measurement
83-01-WT

Measurement

84-01-WT

0) 0) 0) 0) en en en 0) en en en
en en 0)

~
en 0) q> 0) en t en

C. 1> ~ >. c. :; r!n C. >.. <II C. .. :> :> <II 0...., u. ::i: < ::i: ...., ....,
< rJ) 0 Z

!-+-opsvc ~DirAsst :

Measurement
85-01-WT

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99

May-99
Jun-99
Jul-99

Aug-99
Sep-99
Oct-99

Nov-99

Operator
Services

22.5
22.7
23.0
23.3
23.2
22.4

22.7

22.1
22.8
22.8
23.5
22.4

Directory
Assistance 25.0

19.7 20.0

19.6 15.0
19.3
19.6 10.0

20.6 5.0
20.6

0.0
20.8 co
20.7

0)

U
21.3 <II

0
20.6

20.4
20.5

- -

Non-Call Busy Work Volumes (CCS)

en en en en en 0) en en 0)
en en a't a't a't en a't ~

en
~ ci >- t: :; r!n c. >.. :> :> <II 0

::i: < ::i: ...., ....,
< rJ) 0 Z

-+-SWBTlCLEC

LM~2~ll-·-_c.;;;··.;;;~7;;"1~.;;;··:.::;·i~;':·;;:';~;;;:''::;·9-0-3-+--···_p_~~:...:·:;.:~;:;;·:_.·~-;1-··:-'1-.~1: :::~ mmmm ••••••••• m ••••••••••••••••••••••••••••• ······1

Jan-99 :; 15,055 11 .. 2191~ ::.::.:1 ~ :~~~ ::

Feb-99 :; 13,724 10 iii
Mar-99 ':: 16,829 1.31 % iii 1.15°"" !!!

Apr-99 :: 15,300 1.23°-' fi 110: •..........:::::'::::May-99 :; 14.437 11.·1186~ :.:.[:.:.[1 ~ .~~% ......_.......,-.,........,..-~ .......--..-~~_-...--l
Jun-99 :i 14,833 '"
Jul-99 ::: 15,007 1.21 % 'm ~ ~ m

.............g~! .j~:m......... j.:.~.~~.tm ._.~:mmmh _.~~_mm~_~ J
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined

Southeast Texas

Percent Calls Abandonded
~i:=:========~Measurement Operator Directory

83-01-SE Services Assistance 4.5%

Dec-98 2.7% 1.4%
4.0%

~~~..---3.5%
Jan-99 2.2% 1.4% 3.0%
Feb-99 2.6% 1.3% 2.5%

Mar-99 3.5% 2.0%
2.0% c.--Q
1.5% ...r. -Apr-99 3.2% 1.4% 1.0%

~ - - -=
May-99 3.3% 1.7% 0.5°~

Jun-99 4.2% 1.8% 0.0%
co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

Jul-99 3.8% 1.4% Ol q> q> Ol q> Ol Ol q> Ol Ol Ol Ol..; l: .0 :; is. >. C: "3 0, 6. t; :>
Aug-99 3.3% 1.4% .. co .. co " " CII 0

Cl ..., u. ~ ~ ~
..., ...,

~ CIl 0 Z
Sep-99 3.5% 1.4%
Oct-99 3.6% 1.2% -+-OpSvc ~DirAsst

Nov-99 4.0% 1.3%

Percent Calls Deflected

Operator
Services

Directory
Assistance

, , :::

Average Work Time (Seconds)

rM;~1········~:~:~~;;~·············~~::;i:;,;J······!~i····===·········~····~···········~····· j
f, F.b·99! 14,695 075% 'f 0.40%1

~ mmm~ mm~ mm~ m
AUg-99:~ 12.502 0.65% @ ~ ~ ~ ~ ~ ~ ~ ~ ! ~ 0 ~

I ;;1 ::;: :;;t." ,.,'_,..=.::~~.~:,._ .._.. _.. ,j

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined

South Texas

Percent Calls Abandoned

Measurement Operator Directory
83-01-ST Services Assistance 3.5°,(,

Dec-98 2.40.(, 1.50.(, 3.00.(,

Jan-99 2.70.(, 1.50.(, 2.50.(,

Feb-99 3.2°,(, 1.7°,(, 2.00.(,

Mar-99 2.8°,(, 1.70.(, 1.5°,(,

Apr-99 2.70.(, 1.60.(, 1.00.(,

May-99 3.00.(, 1.50.(, 0.50.(,

Jun-99 3.20.(, 1.70.(, 0.00.(,
co Ij) Ij) Ij) Ij) a> Ij) a> Ij) Ij) Ij) Ij)

Jul-99 3.1°,(, 1.60.(, a> Ij) Ij) q q a> a> q Ij) Ij) Ij) Ij)

.; <: J:, ;;; c. >. <: :; '" 6.. t; :>
Aug-99 3.10.(, 1.60.(, .. '" .. '" ::J ::J .. 0

0 ., u. :2 « :2 ., ., « (/) 0 z
Sep-99 2.8°,(, 1.3°,(,

Oct-99 2.20.(, 1.20.(, --+-OpSvc ~DirAsst

Nov-99 2.50.(, 1.30.(,

Percent Calls Deflected

Measurement Operator Directory
84-01-ST Services Assistance 0.5°,(,

0.40.(,
Dec-98 0.00.(, 0.00.(, 0.40.(,
Jan-99 0.00.(, 0.00.(, 0.30.(,

Feb-99 0.40.(, 0.00.(, 0.30.(,

Mar-99 0.00.(, 0.00.(,
0.20.(,
0.20.(,

Apr-99 0.00.(, 0.00.(, 0.10.(,
May-99 0.00.(, 0.00.(, 0.10.(,

Jun-99 0.00.(, 0.00.(, 0.00.(,
co Ij) Ij) Ij) a> a> a> a> Ij) a> a> a>

Jul-99 0.0°,(, 0.10.(, a> q Ij) a>
~ q Ij) q Ij) a>

~
qu c J:, ;i; >- <: :; '" 6.. >

Aug-99 0.10.(, 0.10.(, .. '" .. 0- '" ::J ::J .. 0
0 ., u. :2 « :2 ., ., « (/) 0 Z

Sep-99 0.0°,(, 0.00.(,

Oct-99 0.00.(, 0.00.(, I
--+-OpSvc ~DirAsst I!

Nov-99 0.00.(, 0.00.(,

Average Work Time (Seconds)

Measurement Operator Directory
85-01-ST Suices Assistance 21.5

Dec-98 20.9 19.5
21.0

Jan-99 20.9 19.4 20.5

Feb-99 21.0 19.4 20.0

Mar-99 20.8 19.8 19.5
Apr-99 20.7 20.7 19.0

May-99 20.4 20.3

Jun-99 20.4 20.7
18.5

co Ij) a> a> a> a> Ij) Ij) Ij) a> a> Ij)

Jul-99 20.2 20.7 q q Ij) 2 Ij) Ij) q q a> q a> a>
u c J:, £i >. c :; '" 0- t; :>.. '" .. '" '" ::J ::J .. 0Aug-99 20? 20.6 0 ., u. :2 « :2 ., ., « (/) 0 z

Sep-99 200 20.5

Oct-99 19.5 20.4 I--+-opsvc ~DirAsst I
Nov-99 19.4 20.0

Non-Call Busy Work Volumes (CCS)

~ili

:j'"M~~~~;~~~~t"'if""< .' "C~~~~'~"""'" 'p~';~'~~t'~i" "V" .
t.. N.~~.~.~~~~ )i Call Seconds Total :::: 1 20°,(, -r----~~-----------,

Dec 98 ',: 551 1.07°,(, '::: 1:000.(,

Jan:99 ::: 491 1.000.(, :: 0.800.(,

Feb-99 'jj 494 0.990.(, j::ji 0.600.(,

Mar-99.:: 565 1.13%1 0400~
::;::: :·1 541 1.09% ) 0.200.(,

. 474 1.010.(, ii! 0.000.(, +--,---._...-....,.........,._,...-.....-_---_~ ii:

l~~1 illI~~~~~~~='~m!
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interim Number Portability (INP)
Texas Aggregation

Texas

Percent Installation Completed Within "x" Business Days

- - - - - - Benchmarkl

--+-- All CLECs I

!------BenchmarkI
i--+-- All CLECs i

m
m
,:.
o
Z

q
o
°

m
m
6.
<Iien

m
m
~«

m m m m m m m m m m
m q q m q q m m q m
D ro 0. >- " ~

0, 6. 0 ,:.
Q)

::;; « '" '" '" <Ii

°
0

LL ::;; ..., « en z
... , ..................... ,

m
m
D
Q)

LL

m m m m m m m m m m mm m q q m m q m m q m
C D ro 0. >- C

~
6> 6. 0 ,:.

'" <Ii '" '" '" <Ii 0..., LL ::;; « ::;; ..., « en 0 z
.................., ...............

.......... , .... .... ........ ............... , ... ....

0% ..............~.........- ...- ...-.._......~....- ..- ....-.
co
m

~

90%

80%

60%

70%

50%

90%

80%

70%

40%

10%

20%

60%

50%

30%

100% .---------------------.

100% .--------------------,

:;{~:;:~u;:;;~~::::I----.....-....-....-.....-....-....-..~_...._.;~e:_.···e-·N..:~"'7..:1~..:e"'~s'-E_~..::e:_r ..:Oe-rde:_ee:_r ~::·· 100% 7""-----"-"-"-"-.-".-.-"-. ~...................
87-01-TX i No of Within 3 Days Benchmark )\: 90%

:::::::::::::::{:::::::'{::::\{:::::::::) Orders # Install % Install "z - Value" :::
80%

~:~::: ::i ~:~ ~~; ~~~~: 6~~~ ::i 70%

Feb-99 ::\ 156 67 429% 4705 ::: 60%

Mar-99 ::: 264 43 163% 7371 ::: 50%

Apr-99 :i! 1.349 1.156 85.7% 431 ii: 40%

May-99 iii 114 21 184% 71.58 :::

Jun-99 ::: 56 7 12.5% 77.50 ::: 30%

Jul-99 ::: 125 90 72 0% 18 00:;: 20%

~~~::: :11 ;~ 2~ 1:~~ -1~: .....:i....::.i..::.:! 1~:: ~-"- ...... ....."-_........_......---J
Oct-99:': 11 11 1000% -1000 co

Nov-99 ::: 2 2 100.0% Base < 10 ~

i·lf·:·:·;z:·:..=:i·2;z·::·.=.~;z.ii·T;z·:~:I··;~:;lj·:;·:':r:·:·:.:·:::·:·:·:::··~::?~~:J·:·:·:::·:·:·:.:·:·:·:·.·:~ ..~.~::r:?::.· ..:::·:·:.:·..~i i~:J~:ili;li;i:li:::ii!iiii::::\~i:i:i:ii::i:li: ~

.....' , ,.. . ""' ::

~I:::;.:::;.:i:i No of > 2::~~~~~g:y:rder Benchmark

::,:::,r,:,"';":':;::::. :.:.:::::.:::. Orders # Install % Install "Z - Value"

Dec-98 ::, 0 0 nla Base < 10

Jan-99 :\: 0 0 nla Base < 10

Feb-99 :\i 0 0 nla Base < 10

:::1 : : ~: :::~:
Jun-99 :: 0 0 nla Base < 10

Jul-99 ·!i 0 0 nla Base < 10

Aug-99 ii 0 0 nla Base < 10

Sep-99 :!\ 0 0 nla Base < 10

Oct-99.:: 0 0 nla Base < 10

Nov-99 " 0 0 nla Base < 10

.......... ,.......................... . , ,. . .
{::::tt::t:t:::::::tM?M/I- 1_1_-_2::.0"-N..:u_m..:b..:e=:-rso-::-Pee:_r_o"--'-rd"'ee-r li:::1

:: Measurement ::: All CLEes

·;::::/:::~:~:;:~:~~~:;~:,I!I ~r~e~: 0 # Ins~~h: 7 D~:~nstal~la ~~~::~~~:
Jan-99 :!! DOnia Base < 10

Feb-99mOO nla Base < 10

Mar-99 ::: 0 0 nla Base < 10

Apr-99 I!! 0 0 nla Base < 10

~:~::: :.: ~ ~ ~;: :::::~~ :~::
Jul-99 iii DOnia Base < 10 20%

Aug-99 ::: 0 0 nla Base < 10 10%

~e;::: 'i: ~ ~ ~;: :::: : ~~ 0% ..._ ...- ...- ....---.....~I_~-....- ....--+--+-..
. Nov-99mOO nla Base < 10 ~ ~

::r:···;·~"~·~.·.~·~;·~;:·~:l[·:·· ':'.':':: :·~·:I·:·:·:·:·:· ..:·:·:·:·:·:···:·:·:·:·:?~:r.·:·:·:·: ..:·::·:::·:·:·.·~~~!i;:::::!i::)ii:;::::\::i:::!::ii:: ::::::::1: ~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interim Number Portability (INP) Texas Aggregation Texas

Average Installation Interval (Days)

All GLEGs - Number of Numbers per Order
16 r------------------....,
14

12

10

8

6

4

2 .'
..'

i..... -< 10
: 11-20
I
:-0--> 20

Oo--o-o--o-o--of--o--ol---o--Cl---.Q---'O
co
en
U
"o

8!
"'"u-

en
en
C.

"UJ

en
en
13o

Percent Trouble Reports Received Within 30 Days of Installation

(M·~~sureme~i{· All GLEGs SWBT
89-01-TX n---:N"::0-07f ..,.--~N:-u.:..m":'b..:e:.;r=:.::,r----;P:-e-rc-e-n-:-t--r.:%::-'::T:..;roc:u:,:b7Ie-l Z-Value

):;,;,;;:,;,;;;,:,;:;,;,;;:,;:,},::,,:,,) Orders Trouble Reports Trouble Reports Reports :.
4.0% r---------------------,

1-- --. -SWBT I
I----AII GLEGsl

Percent Missed Due Dates

,I .. ·· --SWBT I
____ All GLEGsl

'... -. -.
.'

/\
co en en en en en en en en en en en
en en en en "! en en "! en en en en
U .: .c ~ Ci >. .:

~ '" c. 13 ;.
" ~ " '" ~ " " 0
0 u- :::;; « :::;; « UJ 0 Z

Z-value·· .."if. ~:~%··T·.-.._.----.-..-.._..-..-.._.._..-.._.._..-..-.._.._..-..-.._..-..-.._.._..-..-.._..-..-..-.._.-..-..--, .

560 2 0.36% 0.16% 120;: 04%

367 0 000% 012% -067;: 03%

156 0 000% 015% -048' 03%

264 0 000% 0.21% -075 ::

1.349 1 007% 0.35% -171 :' 02%

114 0 0.00% 027% -055 :J 02%

56 0 0.00% 0.26% -038 :i' 01%

125 0 0.00% 027% -058 ':

10 0 000% 031% -018:: 0.1%

21 0 0.00% 032% -026: 00% +--,....-.-....~h-...,........~~-+.,............-r.....,.....H

11 0 000% 030% -018 '

Nov-99 ;; 2 0 0.00% 0.27% Base < 10 ::

Dec-98 ::

Jan-99 :;

Feb-99 ;;

Mar-99 :;

Apr-99 ;:

~:~::: :1

Jul-99 ::
.:

Aug-99 :

~;::: ..

:; ··M~~~~;~me~ir::~·· --:.,.....-;....,__"...,..,..A_II_G:-L"'E.;..G_S..,..._·._..:-..,....:-.....,.._.·-··_··7·._.._+.:-.."..S"'·W':-··..:B_T_··.,-t·....

9O-01-TX I:: No. of # Missed % Missed % Missed

f:;:;:;:;:};:::::::;:;:;:;:::::;:;:::::(j Orders Due Dates Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP) Texas Aggregation

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

Benchmark

"Z-Value" 102% r--------------------,

86% +------+----_-_----------!
88%

90%

I-+-All CLECs!
i· .... .Standard i

~uo
'"'"c.
'"(f)

'" '"'" '"
~ ~

96%

94%

98%

92%

100%

Mar-99 :: 22.962 21.777 948% 1 66 :

Apr-99 :: 16308 16.061 985% -199 :

May-99:: 16.440 15.076 917% 480 :

Jun-99:: 30.526 29.815 977% -117:

Jul-99; 35.581 34.361 966% -0.07 :

Aug-99 :: 34.983 33.769 965% -0.03 :

~~::: /. ~:~~~ ~~~~: ::~:~ :~~~ :
Nov-99 :: 32.078 31.688 988% -228 :

....:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP)
Texas Aggregation

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Aug-99II 862 796 92.3% 2 66 ~;

[:;;~~~t .>~r:~:;;~r=:~~.J

Residence and Simple Business LNP Only (1-19)

-+--All GLECs

,. - - • - - Standardv
m
m
:>
oz

96% ...----------------------..,

95%

94%

93%

92%

91%

90%

89%

88%

87%

86%

85% .\---------------.----......----'

Z-Value

All CLEGs
# Received % Received
< 5 Hours < 5 Hours

No. of
Orders

94-01-GO

-,:.;::::::::;:::.;.::: ,.:.;.:-:::;::;:

:::::::::~~~'~~;r;;::~~::::::~~

.:.................. . :;

i/;\~;~~,~;~;~~!:~~P'::j: Residence and slmp~~1 ~~s~';:s W,lh Loop (1 - 19)

96% .,---------------------..,
Z·Value

94%

92%

90%

88%

86% V -+--AIIGLEGsI

i· - .... Standard I

84%

Aug-99 i: 1.393 1.255 901% 491;' 82%

Sep-99'; 1.196 1.026 858% 921 ,.
Ocl-99:i 1.096 960 876% 741:: 80% .L..---~-------.---->--81......-81--81---l81

::r::·:::·:::::~·~·:~f7~r;'llr:::::::::·:·: ::·:··:::':::~i:j. :::·:::·:·:·::·:::·:·::~.:;,~·.r::·:·:·:·:·:·:·:·::·:·;:.:·:~l:::::::::::::!j:::::::::i::ii~:::~~I:i.... 1 ~ 8 ~

Z-Value
100% ...------------------------,

90%

80%

70%

60%

50%

40%

30%

-+--All GLEGs

- ••••• Standard

_·······_·····················v80%

20%

10%

0% .1.-__-1--_-_>--+--+---+--+--.....-+
m
m

8

120% ...------------------------,

100%

Z·Value

Aug·99 : 0 nta nta Base < 10 ::

Sep-99 :; 0 nta nta Base < 10 i:

Ocl·99 :: 0 nta n/a Base < 10 :;

Noy-99 :. 0 nta nta Base < 10 :,

60% I-+--All GLEGs I
1· ..... Standard I

40%

Aug-99 :: 1 1
Sep·99 ;, 8 6

OCI·99:: 2 2

. NoY·99 :i 1 1

:f:.·:·:·:···i·~:~~·S;~il:r········ .::···:···:··:·.1T:r····:···.··:······· ..··i~:·r.: .....:

100.0% Base < 10 ~:

75.0% Base < 10 "

1000% Base < 10 i

1000% Base < 10 :.

20%

0% .l-_'----+_........_-+-_+----<_~--+---+--+--I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Local Number Portability (LNP)
Texas Aggregation

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Aug-99 : 107 102 95.3% -033 :'

Sep-99 : 81 76 938% 117 ::

,: Oct-99 , 86 77 89.5% 5.47 ::

~: Nov-99 ! 128 121 94.5% 0.47 i
t···:·····;·;··~::·;· ~:;):f'" : ~~;. :'1 ··.·· 3..7.'.·6.··.··.i.:.·· :.·:.:.·:.· .' .: :..:..~..!..~ :.~.. ·.·~.··.··.l.::.::.::.::.::.i.:.:·.:.:.:·.:.:.:.:.::.::'.::.::.:: ..:~.:.:.:.:.:.:.::.:::.::.::.::.i
~::"""'H .• ~:. ...o .•L"'''''HH''''''''H . :

:i\iIff?iIliii( ;.;::::::;:::::::
~f Measurement

No of
Orders

LNP Complex Business (1 - 19 Lines)
All CLECs

# Received % ReceIved
< 24 Hours < 24 Hours Z-Value

....::.

96%,--------------------,
95%

94%

93%

92%

91%

90%

89%

88%

87%

86% -1- -_---_-------'

'"'"6.
(}j

~-+-All CLECs

1- - - - - -Standard

................. " ..~~

120% .,---------------------,
Z-Value

LNP Complex Business (20 - 50 Lines)
:: Measurement fi All CLECs

94-06-CO r!::t-~N:-:O-.-O-;f--r-:;#-;:R:-ec-ei,-v;...;ed-:-",=.;;;Vo":R::-e-c-e,-iv-e....,d-r-----·H

Orders < 48 Hours < 48 Hours

100%

80%

60%
I
-+-All CLECs I
- - - - - - Standard

40%

20%

120% -.-----------------------,

...................

I------------------------------\--------)

V 1'-+-AIiCLEcsl
- - - - - - Standard

m m
0, 6.
::l '"<{ (J)

0% ....- ......- .......----+-_-......--+----+--_+_~

80%

60%

100%

Base < 10 ::

Base < 10 :i
Base < 10 ::

Base < 10 ::

Z-Value

n/a

1000%

1000%

1000%

1

o
1

2

1

1

1

2

Aug-99

Sep-99 :

Oct-99 :

Nov-99 :

40%

Aug-99: 10 10 1000% -5.00 :!
Sep-99: 31 18 581% 36.94 ::

Oct-99 : 31 22 71.0% 2403 ::

Nov-99 : 22 20 90.9% 409 ::

20%

0% -.i--..-..-H -..-H-;H'-H-H-..-+..-H-"-.. +-H-"-H+'.-..-..-"-H-..-H-~f-H-H-H-~-..-..-.. ~-~-H-.~.J 1
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